Sample Phone Script
I am calling to report what I believe is a violation of the Mental Health Parity and Addiction Equity Act (MHPAEA).  My [health plan/my patient’s health plan] has imposed discriminatory limits on [my/his/her] [addiction/mental health] benefits that I do not believe are not imposed on medical benefits.  The plan is not covering [tell them specific service(s)]. 

Please tell me what I must to do have this registered as a formal complaint under MHPAEA and what the next steps will be toward resolving it.
Call the Department of Labor at 866-444-3272 and/or the Department of Health and Human Services’ Center for Insurance Information and Oversight at 877-267-2323 ext 61565. Be sure to obtain a tracking number for your complaint to be sure it is actually registered in their system and so that you can track your complaint. 

